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Welcome to the “Queen City” of Charlotte! AT&T is excited to be a part of the 2012 
Democratic National Convention. Together we share in this historic moment that will 
showcase the Democratic Party and the city of Charlotte. We look forward to delivering 
all of your communications needs. 

In 1876, Alexander Graham Bell invented the telephone. 
That historic invention was the foundation of the company 
that would become AT&T—a brand that has become 
synonymous with the best, most reliable telecommunications 
service in the world. For more than a century, AT&T has 
consistently provided innovative, reliable, high-quality 
products and services with excellent customer care. Today, 
our mission is to connect people with their world, 
everywhere they live and work, and do it better than anyone 
else. We're fulfilling this vision by creating new solutions for consumers and businesses 
and by driving innovation in the communications and entertainment industry. 

The AT&T Product and Rate Guide highlights the diverse telecommunication services 
AT&T offers for the 2012 Democratic National Convention. Our services range from 
broadcast video to traditional voice and data connections. The table of contents will help 
you navigate the information. There are several options to order your service, including 
an online portal to make your experience fast and easy. 

AT&T looks forward to working with you and helping create a “wow” experience for 
you for this historic event in Charlotte. If you have any questions about any of the 
services, please contact us by at email at DNC2012@rdsmail.ims.att.com or phone       
1-855-ATT-4DNC (1-855-288-4362.)  

Best regards, 
 

This Rate Guide content is 
also available on the web at 
http://wip.site.att.com/dnc/ 
and via the 2D Barcode 
below. 

 

mailto:DNC2012@rdsmail.ims.att.com
http://wip.site.att.com/dnc/
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How to Order 
AT&T representatives are dedicated to providing unsurpassed customer service and first-
class business products. All Convention communication services and equipment 
described in this AT&T Media Product and Rate Guide (“Convention Services”) may be 
ordered using the following methods: online and telephone. Standard AT&T ordering 
processes do not apply. 

Online 

To order your services online, please visit AT&T’s web portal at http://att.com/dnc2012 .  
Pre-registration is required in order to receive a user name and password. 

1. Click on “DNCC-Media Customer Profile Request” and request your unique 
customer profile via email.  Please provide your name, preferred email, and 
contact number. 

2. Once submitted, you will be sent your username and password via email 
within 24-48 hours. 

3. Log back into the AT&T web portal - http://att.com/dnc2012 and select 
“Request Management,” followed by “Add New Request” to place your 
order(s.) 

4. After receiving your order, an AT&T representative will contact you to 
confirm the details of your service request, and collect payment information. 

Telephone 

To order via telephone, please dial 1-855-ATT-4DNC (1-855-288-4362) during normal 
business hours (8:30 AM – 5:30 PM ET.) An AT&T representative will be ready to assist 
you with placing your order. 

Hours of Operation 

Customers can submit orders online at any time and AT&T will respond during normal 
business hours (8:30 AM – 5:30 PM ET.) 

 

 

http://att.com/dnc2012
http://att.com/dnc2012
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Service Availabil ity 
AT&T requires all orders for Convention services must be received by Wednesday, 
August 1st, 2012. Orders received after that date are subject to expedite charges. All 
orders are subject to availability. 

An order is considered confirmed once AT&T has received all necessary information and 
payment has been processed. 

Important Order Dates 
• First day to submit order(s) – Wednesday, February 1, 2012  
• Convention services will not be available prior to – Thursday, August 23, 2012 
• Last day to submit order(s) without being subject to expedite charges – 

Wednesday, August 1, 2012 
• Disconnection of all Convention services – Friday, September 7, 2012 

Convention services are limited to the DNC Complex and locations in that immediate 
area. Special construction charges may apply for all Convention services ordered for 
installation outside the assigned “DNC Complex.” The “DNC Complex” is defined as the 
space provided by the DNCC (Democratic National Convention Committee) in the Time 
Warner Cable Arena, the adjacent parking lots, and the Charlotte Convention Center. 
Orders outside of the “DNC Complex” are subject to availability. 

 

Bill ing and Payment 
Payment Options                    

AT&T provides the following options for payments: credit cards, debit cards and 
electronic fund transfers. 

AT&T accepts the following credit cards and debit cards for payment:  
• Visa 
• MasterCard 
• American Express 

 
AT&T will charge your credit card or debit card when your order is confirmed. You will 
be contacted by an AT&T Representative to review your order and provide your 
preferred payment information. 
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Taxes, Fees and Other Charges                     

Unless stated otherwise for specific Convention services/products, rates do not include 
applicable taxes, regulatory charges and fees, or other charges and fees, including, but not 
restricted to, fees for 911 service, universal service charges, and fees to cover certain 
costs such as number portability. Upon your request, your AT&T Representative can 
provide an estimate of the applicable taxes. The customer shall be required to pay all 
taxes, fees, and charges in addition to all other amounts. A refundable deposit of $500.00 
will apply for usage-based long distance, international long distance, and toll-free 
services. 

 

Concierge Service,                    
Repair,  and Support Information  
Concierge Service            

An AT&T Concierge Service will be available August 23 through September 7 to assist 
customers with the installation of Convention services, repair issues, and general 
questions. 

Repair Information 

Any repair issues should be reported immediately to AT&T at 1-855-ATT-4DNC          
(1-855-288-4362.) 
 
Support Information 

If you have any questions about any of the services, please contact us by email at 
DNC2012@rdsmail.ims.att.com or phone 1-855-ATT-4DNC (1-855-288-4362.) An 
AT&T representative will be available during normal business hours to assist             
(8:30 AM – 5:30 PM ET.) 

 

 

mailto:DNC2012@rdsmail.ims.att.com
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Important Information and 
Disclosures 
By ordering, accessing or using any service listed or described in this Rate Guide, you 
acknowledge, accept and agree to the terms and conditions in the AT&T Business 
Service Agreement (“BSA”), excluding Section 11.i, which BSA may be found at 
http://www.corp.att.com/agreement/, and, as may be changed by AT&T from time to 
time, the applicable provisions in the AT&T tariffs, Guidebooks and Service Guides 
(collectively “Service Publications”) which may be found at 
www.att.com/servicepublications and AT&T’s Acceptable Use Policy, which may be 
found at www.att.com/aup. Due to the limited duration of the Convention services, the 
service levels and termination charges set forth in the Service Publications shall not 
apply. 

• The “Convention rates” referenced in the AT&T Media Product and Rate Guide 
apply only to AT&T Convention services provided to the “DNC Complex,” 
which includes the Time Warner Cable Arena, the parking lots around the Arena, 
and the Charlotte Convention Center between Thursday, August 23, 2012 and 
Friday, September 7, 2012 in conjunction with the 2012 Democratic National 
Convention. The rates listed include any related installation, repair services, 
service interface charges, and inside wiring. The “Convention rate” is a flat rate 
except where indicated otherwise, and applies to Convention services provided 
between Thursday, August 23, 2012 and Friday, September 7, 2012, and will not 
be prorated. Please refer to the specific product page(s) for the applicable 
Convention rates. There may be additional charges that apply should special 
construction be required and/or Professional Services be requested by the 
customer. To learn more about Professional Services, please see the “Professional 
Services” section for additional details. Payment will be required in advance. 

• Services that are moved, changed, or canceled prior to or during the Convention 
are subject to a “Move, Change and Cancel Fee.” A Cancel fee is applied when 
services are cancelled prior to installation. Move requests that are mandated by 
the DNCC will not be subject to a Move Fee. Please speak with an authorized 
AT&T representative should you have additional questions.  
Please see the below definitions of a Move and a Change. 
o Move: Moving a Convention service from one location to another 
o Change: Changing a feature to a different feature 

• The Convention rates may be subject to regulatory approvals or filings and may 
not be effective until such approvals are obtained or filings are made. 

http://www.corp.att.com/agreement/
http://www.att.com/servicepublications
http://www.att.com/aup
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• The Convention rates are not eligible for additional discounts or promotions. 
• AT&T reserves the right to change the ordering, provisioning and repair processes 

described in this Rate Guide. 
• An approved credit status is required for all purchases. Some Convention services 

may not be available at all locations due to technical restrictions or limitations of 
systems, facilities or equipment. The prices listed in this Rate Guide are 
applicable where facilities are available. Some products and services may require 
that equipment be purchased at an additional charge to the customer. 
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Convention Bundled Voice Package (1 Line) 
The Convention Bundled Voice Package includes the following components:                                
 
Business Line Business Line Service is a local telephone service that handles 

routine business telecommunications applications, including 
incoming/outgoing calls and faxes. Business Lines allow you to 
conduct your basic business functions with confidence. 
 

Unlimited Local and 
Long Distance 

Unlimited Local & Long Distance for Business is a bundled-
approach to offering communications products and services that 
provides low, flat rates for all of your direct-dialed local and 
nationwide long distance calls. 
 

Toll Free (Optional) Called party pays for calls through an 8XX number. Long 
distance service is required.  
 

1-Line Handset Basic telephone function maintained without AC power. New 
call indicator, flashing LED and new call counter. 

Pricing 
Product Convention Rates Move, Change, Cancel Fee 

1 local line and 1-line handset – 
(Unlimited Local and Long 
Distance). 
Select any of the feature options 
below: 
• Business voicemail   
• Remote Access Forwarding  
• Call Waiting 
• Call ID Name & Number 
• Three-way calling 
• Hunting 
• Call Forwarding 
• Toll Free Blocking 

$195.00 $100.00 

Toll Free (Optional) $42.00 per toll-free line + 
usage ($0.06 per minute) 

$100.00 

Special Considerations: Additional Terms and Conditions 

Please refer to AT&T North Carolina General Exchange Guidebook, including Section 
A3.45 online at: http://cpr.att.com/pdf/nc/g003.pdf 

http://cpr.att.com/pdf/nc/g003.pdf


   

Page 10 
AT&T Proprietary: The information contained herein is not for general distribution. 

AT&T Media Product and Rate Guide - 2012 Democratic National Convention - Copyright © 2011 AT&T Intellectual Property.  
All Rights Reserved. 

 
 

Convention Bundled Voice Package (2 Lines) 
The Convention Bundled Voice Package includes the following components:                                
 
Business Lines Business line service is a local telephone service that handles 

routine business telecommunications applications, including 
incoming/outgoing calls and faxes. Business lines allow you to 
conduct your basic business functions with confidence. 

Unlimited Local and 
Long Distance 

Unlimited local & long distance for business is a bundled-
approach to offering communications products and services that 
provides low, flat rates for all of your direct-dialed local and 
nationwide long distance calls. 

Toll Free (Optional) Called party pays for calls through an 8XX number. Long 
distance service is required.  

2-Line Handset Basic telephone function maintained without AC power. New 
call indicator, flashing LED and new call counter. 

Pricing 
Product Convention Rates Move, Change, Cancel Fee 

2 local lines and 2-line handset 
– (Unlimited Local and Long 
Distance). 
Select any of the feature 
options below: 
• Business voicemail   
• Remote Access 

Forwarding  
• Call Waiting 
• Call ID Name & Number 
• Three-way calling 
• Hunting 
• Call Forwarding 
• Toll Free Blocking 

$491.00 $100.00 

Toll Free (Optional) $42.00 per toll-free line + 
usage ($0.06 per minute) 

$100.00 

 
Special Considerations: Additional Terms and Conditions 

Please refer to AT&T North Carolina General Exchange Guidebook, including Section 
A3.45 online at: http://cpr.att.com/pdf/nc/g003.pdf 

http://cpr.att.com/pdf/nc/g003.pdf
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Business Line and Features 
Business Line service is a local telephone service that handles routine business 
telecommunications applications, including incoming/outgoing calls and faxes. Business 
Lines allow you to conduct the basic business functions with confidence. 

Pricing 
Product Convention Rate Move, Change, Cancel Fee 

Business Voice Line with features and 
unlimited local calling 

$125.00 $100.00 

Long Distance can be added (see next page) 
Features available with Business Voice 
Line 
• Business Voicemail  
• Remote Access Forwarding 
• Call Waiting 
• Call ID Name & Number 
• 3-way calling 
• Hunting 
• Call Forwarding 
• Toll Free Blocking 

Included N/A 

Special Considerations: Additional Terms and Conditions 

Please refer to AT&T North Carolina General Exchange Guidebook, including Section 
A3.45 online at: http://cpr.att.com/pdf/nc/g003.pdf 

http://cpr.att.com/pdf/nc/g003.pdf
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Long Distance Options: Voice, Data, Toll Free, 
International 
 
Long Distance Voice Provides for unlimited long distance for direct-dialed local and 

nationwide long distance calls.  
 

Data Long Distance ISDN BRI and PRI listed in the “Data” section are compatible 
with Data Long Distance service. Data Long Distance provides 
connectivity to the public switched telephone network and/or 
direct connectivity to an AT&T carrier network.  
 

Toll Free Called party pays for calls through an 8XX number. Long 
Distance Service is required.  
 

International Long 
Distance 

International rates associated with Voice Long Distance and 
international rates associated with Data Long Distance are not 
necessarily the same. Many international rates are subject to 
repeated changes; contact AT&T for the applicable rate on a 
country by country basis. Please reference the following link for 
a list of International Long Distance pricing per country: 
www.att.com/dnc . To utilize these rates you must order this 
service and use the AT&T PIC –(Primary Interexchange Carrier) 
(0377) for Long Distance.  

Pricing 
Product Convention Rates 

Unlimited Voice Long Distance (Voice 
Line only) 

$20.00 per business line (Local service must be with 
AT&T) 

Data Long Distance (BRI/PRI) $35.00 + usage ($0.055 per minute) 
Toll Free $42.00 per Toll Free + usage ($0.06 per minute) 
International Long Distance  $60.00 + usage – Please see the following link for a list 

of rates by country: www.att.com/dnc 

Special Considerations: Additional Terms and Conditions 

A $500.00 refundable deposit will apply for all Long Distance Options.  For more information on 
our long distance voice services, please see the AT&T Service Guide at the following link: 
http://serviceguidenew.att.com/apex/sg_landingpage?tgtPg=sg_flashplayerpage&testid=068C0000000UyftIAC 

http://www.att.com/dnc
http://www.att.com/dnc
http://serviceguidenew.att.com/apex/sg_landingpage?tgtPg=sg_flashplayerpage&testid=068C0000000UyftIAC
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ISDN BRI 
Integrated Services Digital Network (ISDN) Basic Rate Interface (BRI) is a digital 
communications technology that transmits data and voice traffic simultaneously over one 
line and among multiple sites. ISDN BRI uses copper telephone lines as a low-cost way 
to send voice and data at the same time—with digital clarity, speed, and reliability—over 
the AT&T digital network. 

ISDN BRI facilitates the use of high-bandwidth applications such as videoconferencing 
through dynamic channel transmission. Your hardware may be able to multiplex, or 
"bond," two ISDN channels to double transmission capacity.  

Pricing 
Product Convention Rate Move, Change, Cancel Fee 

ISDN Single Line Service $365.00 $100.00 

Special Considerations: Additional Terms and Conditions 

Please refer to AT&T North Carolina Publications, including General Exchange 
Guidebook, Section A42.3, available online at 
http://cpr.bellsouth.com/pdf/nc/product_line.htm.  

http://cpr.bellsouth.com/pdf/nc/product_line.htm
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ISDN PRI  
Integrated Services Digital Network Primary Rate Interface (ISDN PRI) is a complex 
voice and data service that provides high-volume access to the public switched telephone 
network (PSTN). This service lets you transmit data at high speeds to accommodate 
voice, data, image, and video over the same digital facilities. ISDN PRI provides 23 
digital channels over one transport line (a 24th channel carries signaling information.) 
This service offers you one T1 circuit with 23 separate voice lines or a combination of 
services. 

Direct Inward Dialing (DID) 

Direct Inward Dialing is a phone system calling feature that allows you to control 
whether incoming calls are routed directly or through an attendant. DID lets callers reach 
your employees directly, bypassing the switchboard operator and allowing faster 
connections. 

Pricing 
Product Convention Rate Move, Change, Cancel Fee 

ISDN Single Line Service $1,715.00* $100.00 
Additional block of 20 DID 
numbers  

$30.00 N/A 

*Includes a block of 20 DID numbers. 

Special Considerations: Additional Terms and Conditions 

Please refer to AT&T North Carolina Publications, including General Exchange 
Guidebook, Section A42.3, available online at 
http://cpr.bellsouth.com/pdf/nc/product_line.htm.  

  

http://cpr.bellsouth.com/pdf/nc/product_line.htm
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Data Services 
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T1 Point-to-Point Private Line       
Private Line service is a dedicated service between two or more locations and is available 
24x7 at a flat rate.  

AT&T Private Line service is a digital network service that provides the transmission 
path for private digital data lines and supports full-duplex, point-to-point and multipoint 
configurations. Service channels are provided between the customer-designated premises. 
Private lines are point-to-point circuits dedicated for the exclusive use of a customer. 
These lines are offered intraexchange, interexchange-intraLATA, or interstate-
intraLATA.   

Pricing 
Product Convention Rate Move, Change, Cancel Fee 

Access Connection (2) $405.00 $500.00 
 Inter-office Channel (500 

miles)1 
$189.00 

Total Your AT&T Service Representative will calculate the total. 

Special Considerations: Additional Terms and Conditions 

For more information on our data services, please see the service guide at the following 
link: 
http://new.serviceguide.att.com/portals/sgportal.portal?_nfpb=true&_pageLabel=bandwi
dth_page  

                                                 
1 Charge applies every 500 miles. 

http://new.serviceguide.att.com/portals/sgportal.portal?_nfpb=true&_pageLabel=bandwidth_page
http://new.serviceguide.att.com/portals/sgportal.portal?_nfpb=true&_pageLabel=bandwidth_page
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T3 Point-to-Point Private Line       
T3 Service provides two-way, simultaneous, terrestrial, point-to-point, dedicated 
transmission at 45 MB. This capacity is equivalent to 28 DS1 (1.5-MB) or 672 DS0 (64-
Kbps) circuits. The service uses a framed DS3 signal format and is available over 
AT&T's vast fiber optic facilities. Service channels are provided between the customer-
designated premises. 

T3 Point-to-Point Private Line service with its higher data transfer rate supports high-
speed, computer-to-computer applications, LAN to WAN connectivity and is capable of 
providing broadcast-quality television service. 

T3 Point-to-Point Private Line service is provided over SONET, FT3C, FTX-180, and FT 
Series G terrestrial lightwave systems. The particular route a circuit takes and the 
availability of facilities on that route determine the choice of facilities. 

Pricing 

Special Considerations: Additional Terms and Conditions 

For more information on our data services, please see the service guide at the following 
link: 
http://new.serviceguide.att.com/portals/sgportal.portal?_nfpb=true&_pageLabel=bandwi
dth_page 
  

                                                 
2 Charge applies every 300 miles. 

Product Convention Rates Move, Change, Cancel Fee 
Access Connection (2) $5,087.00 

$500.00 
 

Inter-office Channel (300 
miles)2 

$1,400.00 

Per Mile Charge $1.68 
Total AT&T Service Representative will calculate the total. 

http://new.serviceguide.att.com/portals/sgportal.portal?_nfpb=true&_pageLabel=bandwidth_page
http://new.serviceguide.att.com/portals/sgportal.portal?_nfpb=true&_pageLabel=bandwidth_page
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Metro Ethernet 
                                                                                                                                             
Metro Ethernet service delivers a highly efficient, cost-effective broadband solution for 
transporting critical information (data, voice or video) between multiple locations in a 
metropolitan area.  Metro Ethernet Service is a layer 2 Ethernet networking service that 
provides a standard Ethernet port (physical connections) to each specified location, and 
allows multiple ports to be connected as if on the same LAN. 

Service will be offered under this guide at the speeds and prices specified below.  
Multiple ports may be ordered and connected in a point to point or multipoint 
arrangement.  Orders must specify the interface type required; choices include 100BaseT 
(for 100 MB or below service) or 1 GB single or multimode fiber (for any speed shown). 

Pricing 
Product Convention Rates Move, Change, Cancel Fee 

10 MB Ethernet $2,085.00 $500.00 
100 MB Ethernet $3,750.00 $500.00 
500 MB Ethernet $5,490.00 AT&T will not move, change, 

or cancel 500 MB & 1 GB 
circuits after they are installed. 

1000 MB (1 GB) Ethernet  $8,740.00 

Special Considerations 

AT&T is providing a customized version of its Metro Ethernet Service for this 
convention.  The rates quoted above are not generally offered on a month-to-month or 
temporary service arrangement.  The service provided under this Rate Guide will be 
functionally equivalent but may vary from what is described for the Metro Ethernet 
Service described in the AT&T North Carolina State Exchange Guidebook which is 
accessible via this link: http://cpr.bellsouth.com/guidebook/is/0005-0004.pdf 

 
  

http://cpr.bellsouth.com/guidebook/is/0005-0004.pdf
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Managed Internet Service 
Managed Internet Service (MIS) is an Internet access service that combines a high-speed, 
dedicated connection with consolidated application management. It allows you to reliably 
access information, resources and communicate with Internet users worldwide. MIS 
includes proactive, 24x7 network monitoring, enhanced network security features, and 
maintenance of the communications link between your locations and the AT&T network.  

The following choices are available with Managed Internet Service: 
• 10 MB Ethernet Access Managed Internet Service (Ethernet)   
• 100 MB Ethernet Access Managed Internet Service (Ethernet) 
• 500 MB Ethernet Access Managed Internet Service (Ethernet) 
• 1,000 MB (1 GB) Ethernet Access Managed Internet Service (Ethernet)  

MB = Megabits, GB = Gigabits 

AT&T will provide a RJ45 Interface jack for (10 MB, and 100 MB service) and a fiber 
optic SC/PC connector for each 1 GB service. AT&T does not provide any hardware or 
cabling beyond the jack.  

AT&T will offer Ethernet Patch Cables for purchase at the AT&T Concierge Service area 
in the DNC Complex. 

If you require a router, you will need to order from the AT&T Equipment section. 
Routers are not automatically provided. Customers can provide their own routers. 

Pricing 
Product Convention Rates Move, Change, Cancel Fee 

10 MB Ethernet $1,495.00 $500.00 
100 MB Ethernet $6,165.00 $500.00 
500 MB Ethernet $19,602.00 AT&T will not move, change, 

or cancel 500 MB & 1 GB 
circuits after they are installed. 

1000 MB (1 GB) Ethernet  $32,025.00 

Special Considerations: Additional Terms and Conditions 

For more information on our Internet Access Services and AT&T’s Acceptable Use 
Policy (AUP), please see the service guide at the following links: 
http://new.serviceguide.att.com/portals/sgportal.portal?_nfpb=true&_pageLabel=bandwi
dth_page and at http://www.att.com/aup.  

http://new.serviceguide.att.com/portals/sgportal.portal?_nfpb=true&_pageLabel=bandwidth_page
http://new.serviceguide.att.com/portals/sgportal.portal?_nfpb=true&_pageLabel=bandwidth_page
http://www.att.com/aup
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HDVT – High Definition Video Transport 
(HDVT) AT&T High Definition Video Transport service is a point-to-point, one-way 
transmission of several digital video signal options up to 1.5G. HDVT supports the 
following interfaces:  

• SMPTE 292M 
• SMPTE 310M 
• SMPTE 259M 
• SMPTE 305M 
• DVB-ASI.  

HDVT transmits raw uncompressed HD content and is available on either a transmit or 
receive basis.  

Pricing 
Product Convention Rate Move, Change, Cancel 

Fee 
HDVT $4,500.00 $500.00 

Special Considerations: Additional Terms and Conditions 

For more information on our video services, please see the service guide at the following 
link: http://cpr.bellsouth.com/pdf/is/index.html#section1. 

All of our broadcast circuits are point to point and unidirectional. 

http://cpr.bellsouth.com/pdf/is/index.html#section1
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SCVS - Serial Component Video Service  
AT&T Serial Component Video Service is a standard based 270 MB digital video 
transport service for the limited purpose of providing one-way transport of high quality 
digital video signals and audio signals.  

AT&T SCVS supports the following network standard formats:  
• Serial Digital Interface (SDI) – ANSI/Society of Motion Picture and Television 

Engineers (SMPTE) 259M; Audio embedding of either four analog audio 
channels at 20 KHz or two AES-EBU digital audio channels is available from the 
Company. 

• Serial Data Transport Interface (SDTI) SMPTE 305M. 
• Digital Video Broadcasting-Asynchronous Serial Interface (DVB-ASI) 

Pricing 
Product Convention Rate Move, Change, Cancel 

Fee 
SCVS $1,600.00 $500.00 

Special Considerations: Additional Terms and Conditions 

For more information on our video services, please see the service guide at the following 
link: http://cpr.bellsouth.com/pdf/is/index.html#section1. 

All of our broadcast circuits are point to point and unidirectional. 

http://cpr.bellsouth.com/pdf/is/index.html#section1
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Global Video Service 
Global Video Services offers a host of full motion long distance video transport features 
that deliver high quality video images and high quality audio. AT&T Global Video 
Service is provided over a fiber-optic network.  

Pricing 

Product Convention 
Rates 

Move, Change, 
Cancel Fee 

JPEG HD-SDI (up to 250 MB and up to 4 groups of audio) 
TOTAL SERVICE “DNC Complex” to Customer’s 
Premise (All access included) 

$10,000.00 $500.00 

BASELINE SERVICE- “DNC Complex” Access and 
IOC 3                    

$9,000.00 $500.00 

ASI & JPEG SDI (1MB - 148 MB)   
TOTAL SERVICE “DNC Complex” to Customer’s 
Premise (All access included)                      

$ 7,500.00 $500.00 

BASELINE SERVICE- “DNC Complex” Access and 
IOC4                     

$ 6,500.00 $500.00 

Special Considerations: Additional Terms and Conditions 

For more information on our video services, please see the service guide at the following 
link: http://www.corp.att.com/abs/serviceguide/internet_services.html 

All of our broadcast circuits are point to point and unidirectional. 

 
                                                                                                                
 
 
 
 
  

                                                 
3 Baseline Service excludes access to customer’s location. 
4 Baseline Service excludes access to customer’s location. 

http://www.corp.att.com/abs/serviceguide/internet_services.html
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Telephone Handsets 
Two options are available for purchase: 

• One-Line Corded Phone – basic telephone function maintained without AC 
power. New call indicator, flashing LED and new call counter. 

• Two-Line Corded Phone – basic telephone function requiring AC power. LED 
light indicating new call. 

Pricing 
Product Convention Rate 

One-Line Corded Phone $47.00    
Two-Line Corded Phone $195.00 

Special Considerations: Additional Terms and Conditions 
• The two-line corded phone requires AC power. 
• Telephone handset delivery may involve an added, separate charge. 
• AT&T will not offer any refund, return or exchange; customers will keep all 

handsets following the convention. 
• AT&T is not involved in the manufacture of any handsets. 
• Each telephone handset is sold “as is”; AT&T offers no warranty or return 

privilege. 
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Router, Firewall, and Switch Devices 
Cisco Routers, Firewalls, and Switches are available will be available for purchase. Once 
purchased these items become property of the customer.  

Cisco Firewall - Cisco 
ASA 5505 Base/ 
Security Plus 

Capable of handling up to 150 MB Firewall throughput. 

 

Cisco 1921 Router The Cisco 1900 Series enables deployment in high-speed WAN 
environments up to 15 Mbps. 

Cisco 3925 Router The Cisco 3900 Series offers embedded hardware encryption 
acceleration, voice- and video-capable DSP slots, optional 
firewall, intrusion prevention, call processing, voicemail, and 
application services. In addition, the platforms support the 
industry’s widest range of wired and wireless connectivity 
options such as T1/E1, T3/E3, xDSL, copper, and fiber Gigabit 
Ethernet. 

Cisco Catalyst 2960 
Series Switches 
(customer chooses 
port count)  
 

The Cisco Catalyst 2960 Series Switches are the leading Layer 2 
edge switches, providing improved operational performance, 
highly secure business operations, improved sustainability, and 
an enhanced workspace experience. They are fixed-
configuration access switches designed for enterprise customers. 

• Catalyst 2960 24 Port 10/100 + 2 T/SFP   
• Catalyst 2960 48 Port 10/100 + 2 T/SFP   
• Catalyst 2960 8 Port 10/100/1000 + 1 T/SFP  
• Cisco GLC-T (daisy chain/ mini-gbic) 
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Pricing 
Product Convention Rate Installation 

Cisco ASA 5505 $2,506.00 Included in the convention 
rate, but additional charges 
may apply. Cisco 1921 $1,879.00 

Cisco 3925  $14,650.00 
Cisco 2960 (24 port) $1,282.00 
Cisco 2960 (48 port) $1,835.00 
Cisco 2960 (8 port) $1,999.00 
Cisco GLC-T (daisy chain/ mini-gbic)* $415.00 

*End user needs a CAT6 patch cable to connect multiple switches. 

Special Considerations: Additional Terms and Conditions 
• Additional terms applicable to the purchase of equipment, installation, and 

maintenance are found in the Pricing Schedule located at: www.att.com/dnc 
• AT&T will not offer any refund, return or exchange; customers will keep all 

equipment following the Convention. 
• AT&T is not involved in the manufacture of any equipment. 
• 1 year AMS – AT&T Maintenance Solutions is included as part of the 

Convention Rate for the above firewall, routers, and switches.  The Cisco GLC-T 
does not apply for maintenance support. 

  

 

http://www.att.com/dnc
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Professional Services 
Processional services are available upon request. 
 
Site Survey & Design 
 

The AT&T network team is able to provide a site survey and 
design layout of potential network elements that suit a 
customer’s needs. 
 

Network Security 
 

Network security solutions may include Custom Managed 
Firewall Services—24x7 monitoring and management of 
customer-owned equipment. 
 

Special Construction 
 

Services including additional inside premises wiring for voice 
and local area networks may require special construction. AT&T 
can also provide installation of cabling systems related to AT&T 
services ordered. We will also review custom cabling jobs on an 
individual case basis. 
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Scenario 1 
 

 
Quantity Product Convention Rate  Location 
1 10 MB Internet Access Ethernet $1,495.00 Time Warner Cable Arena 
1 10 MB Internet Access Ethernet $1,495.00 Charlotte Convention Center 
4 Convention Bundled Voice 

Package (1-line) 
$780.00 Time Warner Cable Arena 

Total  $3,770.00  

*Total does not reflect taxes and equipment is not included 
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Scenario 2 
 

 
Quantity Product Convention Rate  Location 
2 10 MB Internet Access Ethernet $ 2,990.00 Time Warner Cable Arena 
1 100 MB Internet Access Ethernet $ 6,165.00 Arena Parking Lot 
1 500 MB Internet Access Ethernet $19,602.00 Charlotte Convention Center 
2 ISDN PRI $3,430.00 Arena Parking Lot 
2 ISDN PRI $3,430.00 Charlotte Convention Center 
10 Convention Bundled Voice 

Package (1-line) 
$1,950.00 Time Warner Cable Arena 

Total  $37,567.00  

*Total does not reflect taxes and equipment is not included 
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Scenario 3 
 
 
Quantity Product Convention Rate  Location 
2 10 MB Internet Access Ethernet $ 2,990.00 Time Warner Cable Arena 
2 100 MB Internet Access Ethernet $12,330.00 Arena Parking Lot 
1 500 MB Internet Access Ethernet $19,602.00 Charlotte Convention Center 
2 Point to Point T1 Circuits $1,188.00 Arena Parking Lot  to 

Charlotte Convention Center 
2 Point to Point T1 Circuits $1,188.00 Arena Parking Lot  to Time 

Warner Cable Arena 
2 ISDN PRI $3,430.00 Arena Parking Lot 
2 ISDN PRI $3,430.00 Charlotte Convention Center 
10 Convention Bundled Voice 

Package (1-line) 
$1,950.00 Time Warner Cable Arena 

Total  $46,108.00  

*Total does not reflect taxes and equipment is not included 
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Scenario 4 
 
Quantity Product Convention Rate  Location 
2 10 MB Internet Access Ethernet $ 2,990.00 Time Warner Cable Arena 
2 100 MB Internet Access Ethernet $12,330.00 Arena Parking Lot 
1 100 MB Internet Access Ethernet $6,165.00 Charlotte Convention Center 
1 500 MB Internet Access Ethernet $19,602.00 Charlotte Convention Center 
1 100 MB Metro Ethernet $3,750.00 Charlotte Convention Center 
1 100 MB Metro Ethernet $3,750.00 Time Warner Cable Arena 
1 100 MB Metro Ethernet $3,750.00 Arena Parking Lot   
2 ISDN PRI $3,430.00 Arena Parking Lot 
2 ISDN PRI $3,430.00 Charlotte Convention Center 
10 Convention Bundled Voice 

Package (1-line) 
$1,950.00 Time Warner Cable Arena 

Total  $61,147.00  

*Total does not reflect taxes and equipment is not included 

 


